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Angelina Care
MH

May-13

Polish Citizen's Committee/ OP Resi/N| PF/EMI 25/07/14

Before people are given any examination, care, treatment or
support, they should be asked if they agree to it (outcome 2)
People should get safe and appropriate care that meets their
needs and supports their rights (outcome 4)

Oct-14 The service should have quality checking systems to
manage risks and assure the health, welfare and safety of
people who receive care (outcome 16)

01/07/2014 1
grey cross 4

Independent OP Resi PF/EMI 08/09/14| 04/11/14 X X X red crosses
Ashcroft Care Providers (UK) Ltd  |OP Nursing  PF 26/11/14 2 1 1 22 4.5% Jan-14 X
People should be cared for in a clean environment and
protected from the risk of infection (outcome 8)
People should be cared for in safe and accessible
surroundings that support their health and welfare (outcome
Jun-14 10)

The service should have quality checking systems to
manage risks and assure the health, welfare and safety of
people who receive care (outcome 16)

Jan 14 3 ticks

Ashglade Chislehurst Care OP Resi PF 13/06/14 24/10/14 1 2 0 15 0.0% X X |2grey crosses
Nov-13
Ashling Lodge Chislehurst Care OP Resi PF X 3 2 1 13 7.7%
Avenues - 54 Cowden Road Avenues LD LD 14/08/14 5 5 0 5 0.0%
Sep-14 Sep 13 3 ticks,
Beechmore Court Cedarmore Housing Assoc OP Resi PF/EMI X 13 9 9 36 25.0% 2 grey crosses
Jul-14 Staff should be properly trained and supervised, and have
Benedict House Independent OP Nursing  PF 19/06/14 01/08/14 | 16/10/14 X 19 10 10 40 25.0% X July 13 5 ticks |the chance to develop and improve their skills (outcome 14)
Aug-13
Blyth House Chislehurst Care OP Nursing PF X 8 5 3 16 18.8%
Improvements Required: There should be enough members
Jan-14 of staff to keep people safe and meet their health and
Bromley Park Dementia Nursing Home |Nellsar Ltd OP Nursing  EMI 15/07/14 X 10 8 6 50 12.0% X welfare needs (outcome 13)
Burrell Mead MHA OP Resi PF 30/07/14 3 3 3 22 13.6% Apr-13
Jun-14 Dec 13 4 ticks
Burrows House Viridian OP Resi PF/EMI 11/04/14 X 35 35 33 54 61.1% 1 grey cross
Cabrini Childrens Society, 1 Healy Cabrini Children's Society Jun-14 .
Drive LD 29/10/14 1 0 1 8 12.5% June 13 5 ticks
Cabrini Children's Society Jun-14
Cabrini Childrens Society, 3 Healy
Drive LD 04/11/14 0 1 0 8 0.0% June 13 5 ticks
Clairleigh NH Palmgrange Ltd OP Nursing  PF 11/07/14 X 4 3 1 30 3.3% Nov-13
Coloma Court Hospital Management Trus OP Nursing PF/EMI X 7 6 5 68 7.4% Dec-13
Community Options Ltd 56 High St May-13
ty Op < MH X (YA) 9 10 10 10 | 100.0% Hass
May-13

Community Options Ltd 73 Repton
Road MH x (YA) 5 5 4 5 80.0%
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Jun-13
Community Options Ltd, 33 Albermarle
Road MH x (YA) 7 7 7 7 100.0%
Community Options Ltd, 4 Sandford Oct-13
Road MH x (YA) 4 4 5 5 100.0%
Aug-13 | Good Dec 14 Good Good Outstanding| Good | Good
Community Options Ltd, 78 Croydon
Road MH x (YA) x (YA) 7 7 7 7 100.0% 5 ticks
Community Options Ltd, Wheathill
Nov-13
Road, 19 MH x (YA) 5 4 5 5 100.0%
May-14 Jul 13 4 ticks,
Elmstead BUPA OP Resi PF/EMI X 16 13 9 49 18.4% May-l2 1 grey cross
Elmwood Mission Care OP Nursing  PF 27/06/14 17/09/14 X X 23 21 33 67 49.3% Aug-13
Eversleigh Residential Care Home CNV May-14
OP Resi PF 23/06/14 09/09/14 X 5 6 6 31 19.4% June 13 5 ticks
Fairlight and Fallowfield Mills Group OP Resi/N  PF X 6 6 5 68 7.4% Jan-14
Jan-14
Fairmount Independent OP Resi | PF/EMI X 4 5 6 38 15.8%
Jan-14
Florence Nursing Home Independent OP Nursing PF 20/06/14 13 15 8 30 26.7%
People should get safe and appropriate care that meets their
needs and supports their rights (outcome 4)
People should be protected from abuse and staff should
respect their human rights (outcome 7)
People should be given the medicines they need when they
need them, and in a safe way (outcome 9)
Staff should be properly trained and supervised, and have
Qot-14 the chance to develop and improve their skills (outcome 14)
The service should tell CQC about important events that
might affect the health, welfare and safety of people who
receive care (outcome 20)
Aug 2014 5
Care UK OP Nursing 27/05/14 10/11/14 n/a 3 3 84 3.6% X X X X ticks
Improvements required: People should get safe and
Sep-13 appropriate care that meets their needs and supports their
Glebe Court Glebe Housing Association OP Nursing  PF 22/09/14 X 2 1 1 47 2.1% X rights (outcome 4)
Sep-14
Greenbill Mission Care OP Nursin¢  PF/EMI 30/05/14 X 31 33 30 64 46.9% Sep 13 5 ticks
Heatherwood Mills Group ) Nov-13 People should b‘e cared for in safe and accessible surroundings
OP Resi PF X 2 1 0 8 0.0% X that support their health and welfare (outcome 10)
May 13 4
Apr-14 ticks, 1 grey
Homefield Mission Care OP Nursin¢  EMI 30/06/14 27/10/14 X 23 19 15 42 35.7% cross
Aug-14 May 14 4
ticks, 1 grey
Cross
Homelands Independent OP Resi EMI 12/06/14 6 4 3 12 25.0%
People should get safe and appropriate care that meets their
needs and supports their rights (outcome 4)
People should be given the medicines they need when they
Apr-14 need them, and in a safe way (outcome 9)
The service should have quality checking systems to
manage risks and assure the health, welfare and safety of
people who receive care (outcome 16)
Jan 2014 5 People's personal records, including medical records, should
Sage OP Nursing  PF 15/05/14 | 01/09/14 X X 8 12 9 26 34.6% X X X grey crosses  |be accurate and kept safe and confidential (outcome 21)
Lauriston House Minster / Larchwood OP Nursing ~ PF 02/06/14 28/11/14 5 5 64 7.8% Dec-13
Apr-14 Dec 13 4ticks,
Maple House Leonard Cheshire LD 18/09/14 1 1 0 5 0.0% 1 grey cross
Dec-13 People's personal records, including medical records, should
Nettlestead Nightingales OP Resi PF X 2 1 1 22 4.5% X be accurate and kept safe and confidential (outcome 21)
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Oatlands Independent OP Resi EMI 13/05/14 29 25 25 56 44.6% Aug-13
Oatleigh Independent OP Nursing EMI 18/06/14 16 14 11 56 19.6% Dec-13
Park Avenue Excelcare Holdings OP Nursin¢  PF/EMI 30/09/14 18 20 16 51 31.4% Apr-14 April 13 5 ticks
Parkside (Thicket Road, 79) Leonard Cheshire LD 09/07/14 8 5 7 57.1% May-13
People should get safe and appropriate care that meets their
needs and supports their rights (outcome 4)
Aug-14 There should be enough members of staff to keep people
March 135  |safe and meet their health and welfare needs (outcome 13)
Prince George Duke of Kent Court Royal Masonic Benevolent/OP Nursing PF 19/09/14 7 8 4 78 5.1% X X ticks
Queen Elizabeth House Greensleeves Homes Trus OP Resi PF 25/11/14 2 1 1 28 3.6% Dec-13
Queen Mary House Schoolmistresses & Gover OP Resi PF 0 1 1 36 2.8% Nov-13
Aug-1
Rosecroft cNV OP Resi | PF/EMI 16/06/14 | 27/08/14 4 3 1 20 5.0% Aug-13
People should be cared for in safe and accessible
Oct-14 May 14 4 ticks |surroundings that support their health and welfare (outcome
Rowena Independent OP Resi EMI 31/07/14 9 12 9 22 40.9% X 1grey cross |10)
Springfield Leonard Cheshire PD 24/09/14 3 0 11 0.0% May-13
St Cecilia's Leonard Cheshire PD Nursing 28/11114 11 10 30 13.3% Qct-13
Jan-14
St Raphael's MHA OP Nursing PF 29/09/14 21 21 20 58 34.5%
Dec 13 4
Jun-13 tiicks, 1 grey
Sundridge Court Caring Homes Group OP Nursing PF 08/07/14 07/09/14 | 28/10/14 5 6 4 30 13.3% cross
Tanglewood Nov-13
Totem Care LD 0 0 6 0.0%
The Haven Independent OP Resi 3 4 6 66.7% Jun-13
Jun-13
The Heathers Independent OP Resi PF/EMI 05/08/14 1 3 3 13 23.1%
Before people are given any examination, care, treatment or
Oct-13 support, they should be asked if they agree to it (outcome 2),
Staff should be properly trained and supervised, and have
The Old Manse HFT LD 1 1 2 8 25.0% X X the chance to develop and improve their skills (outcome 14)
The Sloane Chislehurst Care OP Nursing PF X 1 4 4 27 14.8% Sep-13
Whitehouse Independent OP Resi PF Home closed September 201 1 1 0 3 0.0% Apr-14 Dec 13 2 ticks
3 grey crosses
Nov-14 July 14 4 ticks
Whiteoak Court Independent OP Nursing PF 01/08/14 3 4 2 27 7.4% 1 grey cross
Widmore Road (Respite Service) Jul-13
Willett House Mission Care OP Nursing  EMI 01/07/14 12 13 15 35 42.9% Nov-13
Woodham House Independent MH 3 5 8 9 88.9% Apr-13
Private Hospital Service:
Improvements required: People should be treated with
respect, involved in discussions about their care and
treatment and able to influence how the service is run
(outcome 1). People should get safe and appropriate care
The London Autistic Spectrum that meets their needs and supports their rights (outcome 4).
Condition Centre P Glen Care LD/MH 0 0 0 0.0% Jul-13 X X X X There should be enough members of staff to keep people
safe and meet their health and welfare needs (outcome 13).
Staff should be properly trained and supervised, and have
the chance to develop and improve their skills (outcome 14).
People's personal records, including medical records, should
be accurate and kept safe and confidential (outcome 21)
Supported Living:
Burgess Autistic Trust - Head Office Jan-14
BAT - Burgess House LD 12/12/14
BAT - Hamilton House LD
BAT - Northernhay LD
MCCH - Head Office LD
MCCH - Lancaster House LD 03/09/14
MCCH - Coppice, Spinney, Glade LD 27/08/14
MCCH - 109 Masons Hill LD 20/08/14
Sunnyside - Head Office LD
Sunnyside - Dunstonian Court LD 29/11/14
Certitude - Head Office LD Dec-13
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Certitude - Devonshire Road LD
Certitude - 173 Crofton Road LD
Certitude - 182 Crofton Road LD
Avenues Head Office LD Jul-13
Avenues - Swingfield Court LD 18/06/14
Avenues - 213 Widmore Road LD 09/07/14
Avenues - Amplio House LD 16/07/14
Avenues - The Elms LD
Avenues - Brosse Way LD
Avenues - Century Way 18 -19 LD 06/11/14
Avenues - Hillcrest LD
Nov-13 People should be given the medicines they need when they need
Orchard Grove LBB LD 75.0% X them, and in a safe way (outcome 9)
St Blaise LBB LD 100.0% Dec-13
Outward - Head Office Sep-13
Outward - Padua Road LD 22/10/14
Outward - Bromley Road LD
Jun-14 . .
CMG - 111 Masons Hill LD 03/12/14 first inspection
Sanctuary - Johnston Court LD 29/10/14 Dec-13
33 All areas of this standard are being met.
X At least one standard in this area was not being met when we
last checked and CQC required improvements. ‘
\ \
X At least one standard in this area was not being met when we
last checked and CQC has aken enforcement action.
\ \
Blank Homes without ticks or crosses have not yet been inspected

by the CQC (or report not yet published) since last star rating.
\




